OUR SERVICE MENU & FEES

Effective April 1, 2010

OS INSTALLATION  (Includes Windows updates and
installation of hardware drivers) ............. $200%°

Above pricing is for labor only. All hardware, software, etc. priced separately.

* This is a minimum fee. Final cost is dependent upon varying factors, such as

hardware issues, which could increase service time and, consequently, cost.
If this happens, we will notify you before proceeding.




OUR SERVICE MENU & FEES

Effective April 1, 2010

MEMORY INSTALLATION ..o $30%
LCD PANEL REPLACEMENT .......oooiiiiiiiiiiiieiei $100%
DIAGNOSTIC ..o, $60%°
MISCELLANEOUS LABORRATE ........ccoovviiiiiiiineineenn, $80% /hr

Above pricing is for labor only. All hardware, software, etc. priced separately.

ON-SITE / IN HOME SERVICE FEE (Must be scheduled in advance; does not include travel) $100% /hr

TRAVEL $70% /hr




The success of our business relies on two important factors:

/) SATISFIED CUSTOMERS Z) PROFIT ON OUR SALES & SERVICE

If we fail to achieve either of these,
we would not be able to remain In business.

commits to providing you, our customer, with

QUALITY SERVICE and a VALUE FOR YOUR DOLLAR.

It Is that value and our service delivery that keeps our returning
customers satisfied and willing to pay a fair price which, in turn, allows
us to make a profit so that we can remain in business.

TO OUR PLETHORA OF SATISFIED CUSTOMERS, WE SAY

“Thhant @m/ y





